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C I T R I X  I N F O S H E E T

Seamless migration 
from Citrix NetScaler to 
Loadbalancer Enterprise

Loadbalancer.org’s intuitive Application Delivery 
Controllers (ADCs) are designed to be clever, not complex, 
giving you everything you need, but with a much healthier 
price tag.

Our technical experts collaborate with companies across 
the world to provide unbreakable, scalable, and cost-
effective load balancing solutions, so we know what 
causes you pain: 

	� Lack of time and resources to manage complicated 
ADCs

	� High costs and lack of cost transparency

	� ADCs that go end of life

Citrix NetScaler EOL

One of the drawbacks of using a Citrix NetScaler is that 
you have no control over the product cycle.

This was a frustration faced by a leading government 
agency who contacted us when their NetScaler Support 
contract was expiring. The cost to renew it had gone up so 
much they decided to go back out to market. 

Having discovered Loadbalancer.org, this customer soon 
realized it was significantly more cost-effective to buy 4 of 
our Enterprise VA Prime ADCs with 5 years support, than 
to stick with their NetScaler appliance. 

We assisted them with their migration, and within 7 days 
of first contact we had smoothly migrated them off their 
NetScalers and onto our ADCs. 

C I T R I X  I N F O S H E E T

I just want to personally thank you for your 
assistance over the last week. 

No way we could have done that in 3 days 
without your help.

The team can’t speak highly enough of the 
valuable insights you have given them.
IT Director,
Government Agency
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C I T R I X  I N F O S H E E TNetScaler migration Q&A
What are my load balancer options?

Loadbalancer.org offers the following products:

	� Hardware - With connectivity of 1Gb, 10Gb, 25Gb, 40Gb, 50Gb, 
or 100Gb.

	� Virtual - Licensed via throughput of up to 4Gbps, or 
Unrestricted.

	� The ADC Portal - A vendor-agnostic centralized management 
solution to help you manage all your appliances. 

Do you offer a Citrix pooled license 
equivalent?

Pooled licensing load balancer options such as Citrix NetScaler’s 
(MPX/SDX) Bandwidth Pools, claim to offer users the ultimate 
flexibility to choose what resources they want to use, when, and 
where. But we believe the complexities of those pooled licenses 
mean you’re unlikely to ever realise the desired benefits.

Instead, we believe in simplicity and cost transparency. After all, 
who wants to keep track of physical licenses, virtual licenses, and 
pooled and instance capacities, and pay a massive premium for the 
privilege?

You may therefore instead wish to consider our Site License as 
an alternative, which allows you to deploy an unlimited number of 
virtual appliances at a single site at no extra cost, giving you the 
flexibility you need, with a much healthier price tag.

What are the benefits of the Site License?

Easily spin up as many ADCs as you like at a single site, at no extra 
cost. 

Our site and multi-site licenses are a one-of-a-kind in the industry — 
offering outstanding value for money for those who have multiple 
deployments and want the flexibility to scale at will.

Loadbalancer differentiators

Ease of migration 

It’s so simple to migrate to and from a 
Loadbalancer ADC. Spin-up a 30 day trial of 
our appliance, build out your appliance with 
the application using new IP’s, the follow 
these three simple steps to migrate.

Zero end of life

Unlike Citrix NetScaler, who only promise 
to support new products and features for 3 
years. Loadbalancer.org has committed to 
never End-of-Lifeing our products. Putting 
you back in control. 

Enhanced security

Citrix NetScaler has been subject to several 
serious vulnerabilities in recent times. Our 
product has not had a CVE since 2020. Our 
Enterprise ADCs also come with a WAF 
(Web Application Firewall) as standard.


