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INTRODUCTION

Nuance’s industry leading print management solutions combined 
with Loadbalancer.org’s expertise in enterprise print management 
environments ensure intelligently designed infrastructure, every 
time.

KEY BENEFITS

A cluster (two or more) of Nuance servers delivers guaranteed 
application uptime and performance, with enterprise-grade 
application delivery, security and visibility.

•  Zero Downtime - no more complaints 
•  Ultra Fast - no more backlogs
•  Easy Maintenance - no more broken updates

Your print services should perform at scale and be easy to maintain 
without impacting users.

HOW IT WORKS 

The load balancers constantly monitor the Nuance application 
servers, balancing the workload and protecting from system failure. 

Enterprise Load Balancer for Nuance Applications

“We are aiming for 100% 
availability from our 
Nuance printing and 
scanning solutions and 
Loadbalancer.org help 
us to achieve this. In the 
past, when multiple people 
were scanning long 
documents simultaneously, 
we used to get backlogs of 
two or three hours. 
Loadbalancer.org improve 
the user experience by 
speeding up printing and 
scanning tasks”

Donald Coyne, Print Support Specialist 
US Bureau of Reclamation

Nuance and Loadbalancer.org enable you to deliver unbreakable, scalable and 
easy to manage document solutions.

SUPPORTED PRODUCTS

Nuance Equitrac
Nuance AutoStore
Nuance Output Manager
Ricoh
Konica Minolta
Xerox
Microsoft
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Loadbalancer.org are industry specialists in enterprise 
print management. 

They have key partnerships with major vendors 
including Xerox, Ricoh & Konica Minolta, and are trusted 
by federal agencies and organizations globally.

A deep understanding of a broad range of print 
environments, ensure that no matter how complex your 
print management needs become, they’re easily 
managed by industry-leading experts.

GETTING STARTED
 
Contact your Nuance representative or 
Loadbalancer.org directly, for instant help on your 
specific requirements — and be pleasantly surprised by 
the quality of response you receive. 

RESOURCES
 
Loadbalancer.org have specific deployment guides for 
all major print products and vendors: 

www.loadbalancer.org/print/nuance/equitrac

www.loadbalancer.org/print/nuance/autostore

www.loadbalancer.org/print/nuance/output-manager

www.loadbalancer.org/print/xerox

www.loadbalancer.org/print/ricoh

www.loadbalancer.org/print/konica-minolta

www.loadbalancer.org/print/microsoft-windows  

ABOUT NUANCE

Nuance works with businesses and managed print 
services providers to develop a comprehensive print 
management solutions strategy. With a focus on four 
key areas: security/authentication, hardware fleet 
optimisation, reducing the cost of consumables and 
network infrastructure.

ABOUT LOADBALANCER.ORG

Loadbalancer.org is a renowned international provider
of reliable, versatile and cost-effective application 
delivery products and services. The load balancer 
experts provide an unbreakable solution to issues of 
availability and scalability, ensuring zero downtime for 
critical IT applications. Loadbalancer.org’s specialist 
engineers help design and simplify architecture, taking 
a consultancy-led approach which guarantees painless 
deployments every single time.

WHY LOADBALANCER.ORG AND NUANCE

•   Industry-specialist consultancy to design your print 
management strategy

•   Dedicated support engineers who understand your 
entire environment

•   Detailed deployment documentation to get you     
up-and-running

•   The only vendor to offer full Microsoft Windows   
Print support


