
Partnering to tackle global transport and aerospace challenges
The world of transport is changing – at pace. Global supply chain integration, automation, and impenetrable 
cybersecurity are just a few of the ways providers are embracing technology to drive improvements to customer 
experiences and, crucially, outcomes. So much progress brings new challenges, chief among them – the current 
explosion in data. By ensuring the continuous flow of this data, the role of load balancers has become increasingly 
crucial. Loadbalancer.org continues to be a trusted leader in the sector, designing solutions to solve the complex 
challenges that arise when transport providers rely on applications to deliver essential services.

Leading the way in transport
For almost 20 years Loadbalancer.org has ensured high availability and zero 
downtime to organizations across the world with over 10,000 deployments 
globally.

We take a supportive approach to our partners’ needs to ensure that their 
systems stay up and running and ensure logistics are handled quickly and 
efficiently. 

The Loadbalancer.org advantage
	� Create a high availability (HA) architecture for zero downtime, resulting in 

improved access for both transport providers and customers. 

	� Reduce the cost of your current load balancing solutions.

	� Facilitate rapid and seamless growth with no hidden costs.

	� Optimize application traffic both locally and globally (multi-site), improving 
the workflow both on-site and at remote locations.

	� Simple, flexible, supported deployment models reduce start-up time.

	� Protect data from external threats and improve compliance with a range of 
security features.

	� Industry-leading pre- and post-sales support from transport experts 
eliminates needless extra workload.

	� Our Freedom licence enables project future-proofing, with harmonious 
migration between hardware, virtual, cloud, or a hybrid version of the product. 

S E C T O R  O V E R V I E W



www.loadbalancer.org • sales@loadbalancer.org • Sector overview • Transport • 0742-SO-C-02

Partnerships refined through insight
Over the past decade, we have rolled out our solution to over 100 
airports and have a great understanding of the transportation 
industry, having worked with rail and aviation technology 
businesses. 

In an ever-changing world, with many industries and businesses 
moving away from traditional hardware ADC load balancers, you 
need a partner that you can depend on to meet your specific needs 
and requirements. Whether that involves getting hardware shipped 
globally, maximizing the reliability of your company’s product or 
service, or simply having a world-class support engineer jump 
straight onto your ticket whenever you need assistance 24/7, 365 
days a year. 

If you are looking for a load balancing vendor that cares about your 
issues then look no further and talk to us today to find out how we 
can help you.

Consultative approach to support
A support plan from Loadbalancer.org just isn’t comparable to 
what other vendors might offer. Thanks to our unique approach to 
support, we get involved with a lot more than just load balancer 
issues – our experienced technical engineers become extended 
members of your own team, and are always available should you 
need to leverage their expertise. We also include security updates, 
product updates and all features as standard in our support 
contract – with no extra fees. If things do go wrong, use our tier-less 
helpdesk to access our highly-trained engineers, who will get your 
systems back online as quickly as possible.

Loadbalancer.org has an overall rating of 4.9 out of 5 
in the Application Delivery Controllers market, based 
on 115 reviews as of 1 March 2022.
www.gartner.com/reviews/market/application-delivery-controllers/vendor/
loadbalancer-org 

The Gartner Peer Insights Logo is a trademark and service mark of Gartner, Inc., 
and/or its affiliates, and is used here in with permission. All rights reserved. 
Gartner Peer Insights reviews constitute the subjective opinions of individual end 
users based on their own experiences and do not represent the views of Gartner 
or its affiliates. Gartner Peer Insights reviews constitute the subjective opinions 
of individual end users based on their own experiences, and do not represent the 
views of Gartner or its affiliates.

4.9 
(115 ratings)

The company I work for designs and 
builds data centers for airports all 
over the world, and four years ago 
we started using Loadbalancer.org’s 
virtual appliance. 

During that time I have only had to 
reach out to their support team twice. 
The quick response and level of 
attention I received was like no other. 
I fly to sites to oversee the turning 
up of the systems and the pressure 
is always high - so quick response 
times and great attention to detail 
from our partners is critical.

Senior Systems Engineer,  
ARINC,
Leading transport and aerospace partner


